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The client’s marketing team successfully implemented a real-time
competitor dashboard that enabled them to gain actionable insights
by continuously analyzing key aspects of their competitors’
strategies. The dashboard tracked competitor websites, social media
discussions, customer issues, content strategies, and email

marketing efforts, offering a comprehensive view of competitor
activities. This innovative approach allowed for faster, more accurate
actionable insights of competitors, replacing the previous method,
which relied on slow and costly phone surveys. By adopting the real-
time dashboard, the client stayed ahead of competitors, responding
swiftly with targeted campaigns while also tracking their own
customer base.
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